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自治体における福祉オンブズマン制度の機能と課題














































































































人口規模     実 施 日     対応者役職自治体
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Functions and Challenges of Welfare Ombudsman Systems
in Autonomies
― Reviewing the Differences in Rules and Regulations ―
Takayama, Yumiko
We have conducted inquiry surveys and interviews with the autonomies that have installed welfare ombuds-
man systems in order to understand the current situations and challenges of welfare ombudsman systems,
which have currently come to garner attention. The focus of this report is the system's differences in rules and
regulations among autonomies found during research.
Although the system is generally called “Welfare Ombudsman” and is considered to be an institutional
system in these autonomies, there are differences in their names, subject matters, business content, and the
investigation procedures for claims. Our research has found these differences reflected in the specific activities
and in the manner of their operation. It is possible to say these differences create barriers to the adoption of the
system, while allowing the system to be flexible in its functions.
By reviewing the current situation, we can understand the challenges and have a view of the future in
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